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Experiences and Possibilities of Online Counselling

Online counselling is a widely spread idea. However, counsellors
can understand and use it in different ways. This study examined
counsellor students’ conceptions of online counselling at the
University of Aberdeen, Scotland and Oulu University of Applied
Sciences, Finland. The counsellors’ views of online counselling were
relatively positive, however they critically reflected on the additional
value of it. In addition the results implicated that counsellors feel
timidity with online counselling. Four different orientations toward
online counselling were discovered: counselling-ethical, technical,
organization centered and developing orientations.
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