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Online Registration User Guide for the Aberdeen Institute at 
SCNU 
Last updated 27th July 2022 TSG, University of Aberdeen 

Introduction 
Online Registration is a mandatory step in the registration process that students must complete at 
the start of every academic year. We will ask you to review and update some information, including 
your term-time address, contact details and emergency contact details. 

This document outlines how to complete the Online Registration process for students at the 
Aberdeen Institute at SCNU. 

Accessing Online Registration 
Online Registration is available at https://www.abdn.ac.uk/studenthub. It can be accessed both on 
and off campus using a modern web browser, such as: 

• Microsoft Edge 
• Mozilla Firefox  
• Google Chrome  
• Apple Safari  

Online Registration can be completed on a desktop or any modern mobile device (tablets and 
smartphones). 

  

https://www.abdn.ac.uk/studenthub
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Log in to the Student Hub 
Access the site at https://www.abdn.ac.uk/studenthub.  

Log in with your University of Aberdeen username and password. A banner will be displayed at the 
top of the page asking you to complete Online Registration, as follows: 

 

You might be automatically redirected to Online Registration, but if not then click the link in the 
banner to take you to it. If you cannot see the banner or you are not directed to Online Registration, 
please contact your Student Counsellor.  

Online Registration comprises seven steps: 

1. Introduction 
2. IT Account Security 
3. Photograph* 
4. Personal Details 
5. Additional Information 
6. Terms & Conditions 
7. Complete 

* the ‘Photograph’ section will only be displayed for students who have not previously uploaded a 
photograph. 

  

https://www.abdn.ac.uk/studenthub
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Online Registration Step 1 – Introduction 
This step explains the Online Registration process. A video explainer is available to watch if 
necessary. 

When you have reviewed the information on this page, click ‘Continue’ to proceed to the next step. 
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Online Registration Step 2 – IT Account Security 
This step explains how to sign up for Multi-Factor Authentication (MFA) and how to reset your 
password. A video explainer is available to watch if necessary. If you have already signed up for 
MFA, you can skip this step and click ‘Continue’ to proceed to the next step. 

Whilst it is not essential to set up MFA at this stage, we recommend you set up MFA for your account 
as this will help protect your university account against cyber-attacks. 

If you don’t set up MFA at this stage, you will be prompted when you log in to your University 
Microsoft account, e.g. Outlook. Further information about MFA is available here - 
https://www.abdn.ac.uk/toolkit/systems/account-security/. 

When you have reviewed the information on this page, click ‘Continue’ to proceed to the next step. 

 

  

https://www.abdn.ac.uk/toolkit/systems/account-security/
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Online Registration Step 3 – Photograph 
Students at the Aberdeen Institute at SCNU should ignore this step and click ‘Continue’ to 
proceed to the next step. 
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Online Registration Step 4 – Personal Details 
This step asks you to review and update your mobile phone number and personal email address. It 
is important to keep your contact details up to date in case the university needs to contact 
you. 

When you have reviewed and updated the information on this page, click ‘Save & Next’ to proceed 
to the next step. 

 

  



 

Page 7 of 13 
 

Online Registration Step 5 – Additional Information 
This step contains three parts: 

1. Term-time address 
2. Emergency contact name 
3. Emergency contact address  

Term-time Address 

This step asks you to review and update your term-time address details. Your term-time address is 
the address you will be living at during your studies. This information may already be filled in when 
you reach this step, but it is important you review it to ensure it is up to date.  

If you do not know what your term-time address will be at this stage, check the box titled ‘Check 

this box if you would rather add your term-time address information later’. You can update this 
information via the Personal Details section in the Student Hub later. 

If you are living at home during your studies, check the box titled ‘Check this box if you would like 
to use your home address’, and your home address will automatically populate the form. 

When you have reviewed and updated the information on this page, click ‘Save & Next’ to proceed 
to the next step.  
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Emergency Contact Name 

This step asks you to review and update your emergency contact’s details. It is important the 
university has your emergency contact’s details to use as a point of contact in case of an 
emergency. This information may already be filled in when you reach this step, but you must review 
it to ensure it is up to date. 

You can update this information via the Personal Details section in the Student Hub later. 

When you have reviewed and updated the information on this page, click ‘Save & Next’ to proceed 
to the next step.  
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Emergency Contact Address 

This step asks you to review and update your emergency contact’s address details. It is important 
the university has your emergency contact’s details to use as a point of contact in case of an 
emergency. This information may already be filled in when you reach this step, but you must review 
it to ensure it is up to date. 

If you are living at home with your emergency contact during your studies, you may check the box 
titled ‘Check this box if you would like to use your home address’, and your home address will 
automatically populate the form. 

If you are living at a Non-UK address, click the toggle titled ‘Non-UK Address’. Unfortunately, the 
online address lookup service is only available for UK addresses, so you must manually enter your 
address details. 

You can update this information via the Personal Details section in the Student Hub later. 

When you have reviewed and updated the information on this page, click ‘Save & Next’ to proceed 
to the next step.  

Step 5 is continued on the next page. 
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Online Registration Step 6 – Terms & Conditions 
This step asks you to review and accept the university’s terms and conditions of study. This step is 
mandatory for all students studying with the University of Aberdeen and its partners. 

When you have reviewed the information on this page, check the box titled ‘I accept the terms and 
conditions of study’ and click ‘Continue’. 

 

A message will appear confirming your acceptance of the terms and conditions of study at the 
University of Aberdeen. Click ‘Continue’ to proceed to the final step. 
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Online Registration Step 7 – Complete 
This is the final step in the Online Registration process and provides information about the next 
steps in your registration journey. Students at the Aberdeen Institute at SCNU should ignore this 
step and click ‘Continue’. 

 

Step 7 is continued on the next page.  
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Upon clicking ‘Continue’, a popup will appear. Students at the Aberdeen Institute at SCNU should 
ignore this step and click ‘Complete Online Registration’ in the popup. This marks your record 
as having completed Online Registration for this academic year. After clicking ‘Complete Online 
Registration’, you will be returned to the homepage of the Student Hub, and your Online 
Registration process is complete. 
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