4.1 FOSTER GOOD RELATIONS BETWEEN PERSONS WHO SHARE A RELEVANT PROTECTED CHARACTERISTIC AND PERSONS WHO DO NOT SHARE IT

Included in this section:
ABDN Celebrates You 365, Black History Month, Disability History Month, EDI Events and Engagement Group, Global Accessibility Day, International Women’s Day, LGBTQ+ Pride Month, Neurodiversity Celebration Week, Project SEARCH, Race Equality Champions, School EDI Leads, Staff Equality Networks, Students with Specific Backgrounds, Transgender Awareness Week, The Umbrella Project, Young Academy of Scotland Charter for Responsible Debate

4.1.1 EDI Events and Engagement Group

4.1.2 In 2021, an EDI Events and Engagement Group, reporting to EDIC, was established, comprising staff and student equality networks and forums as well as colleagues from Human Resources, Events, Student Experience, Stakeholder Engagement and Communications. The Group has secured funding to plan and deliver a series of events and engagement initiatives across the year, taking the University’s Diversity Calendar into account. The Group has agreed that a flexible approach should be taken, for example, not focussing all events in relation to Black History Month in the nationally recognised month of October. Consequently, the campaign ABDN Celebrates You 365 was established to host EDI events out with core dates. 

4.1.3 A key aspect of the remit of the Group is to take cognisance of intersectionality as an important theme throughout its work. The Group continues to work with staff and students from across the University to harness expertise, lived experience, interests and knowledge and elevate and support EDI initiatives taking place across the University.  The Group will also review the feedback received following EDI events and the demographic reach of the audiences to inform decision-making 

4.1.4 ABDN Celebrates You 365

4.1.5 The Aberdeen Celebrates You 365 campaign was developed to continue the University’s approach to promoting inclusion and celebrating diversity across the year, not only during associated awareness raising campaigns. The campaign includes promotion of support, events and engagement activities through social media. Post-pandemic there has been a shift from online activities to in-person activities with several events planned for 2023. The ABDN Celebrates You 365 campaign supports the Inclusive pillar of the University’s Aberdeen 2040 strategy and the Wellbeing Strategy. These events have been positively received by the University community. 

4.1.6 Black History Month

4.1.7 [bookmark: _Hlk119859671]Black History Month (BHM) is an annual global reflection and celebration of Black history throughout the month of October. Initiated by American historian Cater G. Woodson and the Association for the Study of African Life and History (ASALH) in 1926, it comprises a series of events each October, to promote Black history and acknowledge the achievements of Black people. Observed across the world, Black History Month continues to educate, inspire and motivate millions of people, whilst acting as a catalyst for change.
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Figure 3: Black History Month Promotional Poster

4.1.8 Black History Month 2021
The theme for 2021 was “Proud to Be”. The University’s broad and successful programme for Black History Month 2021 was developed by staff and students who belong to the Equality, Diversity and Inclusion Engagement and Events Group. The BHM subgroup included staff from the Student Experience team, Organisational Development team, Events team, AUSA Students’ Union and the Black, Asian and Minority Ethnic Student’s Forum.

4.1.9 The Library Service has been actively engaged in identifying how it can diversify its collections and shared a post in October 2021 on Facebook and on the University Service News page inviting staff and students to suggest relevant books to add to their collection. Following this, 120 new titles were purchased. An additional 17 titles were purchased in 2022. The full list can be seen here: New Acquisitions | Library | The University of Aberdeen (abdn.ac.uk)

4.1.10 The 2021 Black History Month Programme included:
· An online event  with Professor Yinka Omorogbe that explored the way in which Africa has approached the climate crisis and the lessons that can be learned from the approaches they have taken
· Black Asian Minority Ethnic Students’ Forum playlist called “cheka sana” which is Kiswahili for “laugh out loud”. The playlist featured afro funk, jazz, samba, rumba and reggae from Black artists from 1950 to the 80’s
· An online talk hosted by author, blogger and screenwriter Uju Asika. The event explored Uju’s life, career and experiences leading to her writing her acclaimed book 'Bringing Up Race: How to Raise a Kind Child in a Prejudiced World'
· A two-day series of events exploring the expression and articulation of Black experience from different historical, cultural and creative perspectives. Co-hosted by The Centre for the Novel and WORD Centre for Creative Writing at the University 
· An online talk , “Meet the Artists: Noon Salah Eldin’s and Helen Love’s Art Responding to Slavery”

4.1.11 Figures:
· There were seven live bookable events to celebrate BHM 
· Between the 1st of October – 31st of October there were 803 BHM landing page views
· There were 1.86k impressions across Facebook and 431 across Twitter on a post sharing the BHM 2021 programme

4.1.12 Black History Month 2022
The theme of Black History Month in 2022 was “Time for Change: Action not Words”. The programme included:
· Black Girls’ Pamper night organised by the students’ union and the Black, Asian and Minority Ethnic Students’ Forum. 
· Nigerian food tasting by local restaurant TastyT in the Student Union Building.
· Talk and performance by intersectional cellist, Simone Seales
· Panel talk “Climate Injustice: Decolonising Climate Change”

4.1.13 The Antiracism Roundtable, established by the University, has agreed to co-create Black History Month events in 2023.

Action: Antiracism Roundtable to co-create Black History Month events in 2023 (Action 10.5)

4.1.14 Disability History Month

4.1.15 As part of Disability History Month 2021, a student blog “Hidden Disabilities and University: Studying with Dyspraxia” was shared with the University community. The entry can be seen here: Hidden Disabilities and University: Studying with Dyspraxia | Blog | Students | The University of Aberdeen (abdn.ac.uk). The University’s BeWell Podcast series featured a podcast on the topic of hidden disabilities. Guests included an undergraduate student, a postgraduate student and the Lead Student Support Advisor at the University. The podcast series can be found here: BeWell Podcasts | Students | The University of Aberdeen (abdn.ac.uk).

4.1.16 “Disability, Health and Wellbeing” was the theme for Disability History Month 2022. As part of this, in November, there was an event “Take a Break” held in the University’s Sir Duncan Rice Library for students to take a break from studying with free lunch and learn about the support available to them. Student Support, Assistive Technology, the Student Learning Service and the Students’ Union Liberation Network were present to share support information.

4.1.17 In December 2022, a free plant potting event open to all was held. The purpose of the event was to encourage members of the University community to take a break for their wellbeing and learn about the University’s Staff Disability Network while potting a plant for their desk, home or as a Christmas gift. 

4.1.18 Global Accessibility Awareness Day

The Assistive Technology Team held an event in May 2022 open to all staff and students for Global Accessibility Awareness Day. This session included an introduction to Assistive Technology, a demonstration of solutions to help with focus and visual stress and an introduction to mind mapping to help explore ideas and organisation. This 90-minute meeting also included a question-and-answer session.

4.1.19 International Women’s Day

4.1.20 International Women’s Day (IWD) is a celebration to mark the impact that women have made culturally, socially and economically on a local, national and international level. The celebration also presents an opportunity to highlight the ongoing challenges that women face in the workplace and in wider society.

4.1.21 Programming of events links directly with the Aberdeen 2040 Inclusive strategic theme and closely aligns with the interdisciplinary challenge of Social Inclusion and Cultural Diversity. Following these themes allowed the Events team to curate programmes that would discuss how to challenge bias, broaden perceptions and the shared responsibility to create a gender equal world.

4.1.22 Events were hosted online in 2021 and 2022, meaning that the University could open the event to a wider community external to the University and throughout the region as well as internationally. 

4.1.23 International Women’s Day 2021
All events in 2021 embraced the official theme of “Choose to Challenge”. There were six events ranging from in-conversation style events, a topical panel discussion, a young people’s mentoring session and a comedy evening.

The audience demographic of respondents who completed the feedback survey were aged from under 18 to over 75, with majority being aged 35 – 64 years old, female, from the United Kingdom and working within the education sector. The events attracted 1,896 registrants with 936 attendees logging in from 21 countries. 68% of respondents had never attended a University IWD event in the past, 85% were satisfied with the IWD celebrations, and 94% were likely to attend a similar online event in future. More information can be seen in the infographic in figure 4 below.

[image: A picture containing figures from International Women's Day 2021]
Figure 4: International Women’s Day 2021 infographic

4.1.24 International Women’s Day 2022
In 2022, the University hosted events which adopted the official campaign theme of Break the Bias. Three events were hosted throughout the week including a keynote talk with Maggie Alphonsi MBE, a mentoring session, panel discussion that coincided with British Science Week and a social media campaign highlighting some of the inspirational women at the University. A painting of the first female Rowett Institute professors was also unveiled which featured Professors Baukje de Roos, Jennie MacDiarmid, Alex Johnstone, Lora Heisler and Emeritus Professor Linda Williams. The painting is now displayed in the Rowett main seminar room.

The Museum and Special Collections team hosted an online exhibition, ‘Envisioning Women's Places in the 19th Century’ which showcased rarely seen photographs from the Victorian and Edwardian era from the George Washington Wilson Collection.

A news story featuring University student Freja Lundberg, her great grandmother, grandmother and mother who were all pioneering graduates of the University was shared. The story can be found here: Four generations of women battling the odds to become University of Aberdeen graduates (abdn.ac.uk). 

The audience demographic of respondents who completed the feedback survey were aged from under 16 to over 60, with majority in their 30’s, closely followed by those in their 20’s and 50’s. The events attracted 209 registrants with 109 attendees. When respondents were asked if they would recommend the future IWD events to others, 93% indicated they would and 89% of respondents indicated they would be likely to attend IWD events in future. More information on this can be seen in the infographic in figure 5 below.
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Figure 5: International Women’s Day 2022 infographic

4.1.25 LGBTQ+ Pride Month

4.1.26 June each year marks LGBTQ+ Pride Month. The University was a proud sponsor of Grampian Pride 2022 and hosted activities and events for its community and the public. As a sponsor of Grampian Pride, the University provided staff and students with an opportunity to meet prior to the Pride march. This offered companionship and support to individuals who wished to attend. The University was also the exclusive sponsor of the All Day Disco in the Tiki Tent.  

4.1.27 The Wellbeing team and LGBT+ Staff Network invited staff and Post Graduate students to join them for a Pride Picnic in the University’s Cruickshank Botanic Garden. 

4.1.28 The Aberdeen Blackwell's store offered exclusive deals on their LGBTQ+ books, with 3 for 2 on books selected by members of the University community.

4.1.29 The University’s Professor William Naphy delivered an online talk “Fops and Mollies: The Eighteenth–Century “Feminine Man”. This talk explored the varied ideas about masculinity based on class.

4.1.30 The University launched its Pronoun Pins which are free for all staff and students. These have been very popular and have been well received by staff and students. 

4.1.31 Neurodiversity Celebration Week

4.1.32 During Neurodiversity Celebration Week in March 2022, the University promoted Neurodiversity Celebration Week’s Event Schedule. This included talks such as “Celebrating Neurodiversity in the Workplace” and “Autism and ADHD in Women and Girls: Under-identified and Under-supported”. The full schedule can be viewed here: 2022 Events Schedule | Neurodiversity Celebration Week (neurodiversityweek.com)

4.1.33 Autism Understanding Scotland and the University’s Museums and Special Collections collaborated to deliver a free event by and for neurodivergent adults. The event, “Exploring Museums and Special Collections at the University of Aberdeen” introduced the University's museums, archives and rare book collections. More information about the event can be found here: Exploring Museums and Special Collections at the University of Aberdeen (Neurodivergents Adults) — Autism Understanding Scotland.

4.1.34 A social media campaign explaining the terminology around neurodivergence and promoting support available to students was streamed during Neurodiversity Celebration Week.

4.1.35 Project SEARCH

4.1.36 Project SEARCH is a transition to work programme committed to transforming the lives of young people. It provides real-life work experience, combined with training in employability and independent-living skills, to young people with learning disabilities and/or autism who want to go on to find paid employment. Project SEARCH University of Aberdeen offers a one-year Internship programme to twelve young people aged 16-24 every year who are supported to undertake 3 work placements within the University and study towards City & Guilds qualifications. Upon graduation, Interns receive support to enter paid employment.

4.1.37 Graduates from the University’s scheme are employed in a variety of roles from an assistant in a local butcher to Grounds Person in the University’s Estates and Facilities Directorate. A story on the latter intern featured in the Universities Scotland webpage which can be viewed here: Aberdeen is committed to creating chances for the community — Universities Scotland (universities-scotland.ac.uk). 

4.1.38 Seven of the eight graduates were in employment following graduation in 2021. For this success the University’s programme won two Outcomes Awards at the DFN Project SEARCH UK & Iberia Conference in 2022. There are currently 120 DFN Project SEARCH sites across the UK & Iberia and the University was one of 11 sites which were recognised as part of the awards ceremony at the conference. The criteria for jobs to count towards the awards is that the Interns are working in posts which are more than 16 hours per week, paid the prevailing wage for the job, employed in an integrated setting and conducting systematic and complex work. Six of the ten graduates had secured employment following the June 2022 graduation.
 
4.1.39 Race Equality Champions (RECs)

In 2021, the University established a network of Race Equality Champions across its Schools and Directorates. There are twenty-three RECs who play a critical role in supporting the implementation of the University’s Antiracism Strategy. Their role involves being a point of contact for staff and students for advice, guidance, sharing ideas, or for a listening ear. The RECs meet quarterly to discuss their roles and impact.

The remit of the REC is as follows:
· Act as a point of contact for staff and students on race equality matters in the School or Directorate
· Always maintain confidentiality unless in exceptional circumstances and/or where a breach of confidentiality is agreed
· Signpost staff and students to appropriate internal or external information and support 
· Promote University race equality developments and initiatives within the School or Directorate
· Liaise with the Head of School/Director and other managers about the implementation of good practice in race equality and participate in School committees on equality, diversity and inclusion
· Build expertise on race equality and contribute to awareness-raising and capacity building activities
· In due course support the local implementation of the University’s commitments under the Race Equality Charter 
· Interact with the staff and student Race Equality Networks where appropriate
· Maintain current knowledge of support services, processes and structures
· One Race Equality Champion, on a rotational basis, will be a member of the Race Equality Strategy Group to elevate the work of the Champions and feed in key trends and discussions.

4.1.40 School EDI Leads

4.1.41 The University’s academic Schools have been addressing EDI issues through the appointment of eighteen School EDI Leads, one of which sits on the University Equality, Diversity and Inclusion Committee (EDIC). The Leads provide advice and guidance to staff and students and have worked on initiatives such as:
· Developing a School of Medicine, Medical Sciences, and Nutrition EDI Strategy
· Collaborating with the Young Academy of Scotland to develop guidance for Scottish universities on how STEM subjects can decolonise the curriculum.

4.1.42 The School EDI Leads meet quarterly to discuss their roles and impact.

4.1.43 Staff Equality Networks

4.1.44 The University’s Staff Equality Networks have continued to play a central role in the development of EDI policies, practices and initiatives. The chairs of the Networks are members of the Equality Diversity and Inclusion Committee (EDIC), positioning them at the heart of EDI decision-making. The contribution of the Networks continues to be invaluable, with the chairs engaging proactively in decision-making and offering safe spaces for colleagues to share experiences and/or discuss how the University can continue to support EDI.

4.1.45 The next phase of the Networks’ development is to collaborate and integrate where this is appropriate and impactful.  

Action: Build links across the Networks and facilitate partnership working where appropriate (Action 16.1) 

4.1.46 An internship project in 2021 focussed on the work of the EDI Staff Networks and included surveys of members and chairs.  The results of this project are being discussed with the Networks and actions are to be agreed and implemented to support the development of the Networks.

Action: Share the results of the intern Equality Networks project and agree actions for implementing ideas shared through the surveys (Action 16.2) 

4.1.47 All the Networks have participated in the New Staff Engagement Events which are held in May and November.  The purpose of these events is to ensure that the staff who joined the University during the previous six months have an opportunity to engage with departments, organisations, and staff networks available to them.  The Networks have seen increases in membership following the events. Key contributions and achievements of the Staff Equality Networks since the 2021 report include:

4.1.48 Staff Disability Network:

· The Staff Disability Network meets online and in person. Several social picnics have been held in the Cruickshank Botanic Gardens during the warmer months.
· Valuable feedback has been provided on policies and guidance including the Neurodiversity Equality Policy and the development of A Guide to Reasonable Adjustments for Staff with Disabilities and their Line Manager.
· The Network has been consulted on campus estates developments and has considered and reviewed plans for the Johnston Business School, the Kings Quarter Project and the University’s flagship Science Teaching Hub. 

4.1.49 LGBTQ+ Staff and Postgraduate Network
The LGBT+ Network Group supports staff and Postgraduate students who identify as Lesbian, Gay, Bisexual, Transgender or any other sexual orientation/gender identity. This support is through advocacy, one-to-one support and events and campaigns.

· In-person social events and monthly online meetings enable maximum engagement, support hybrid working and increase opportunities for engagement.
· In person events have helped to provide a space for staff to meet, especially a number of new staff members who have found it challenging to build their own connections due to venue and group closures during the pandemic. These have included lunchtime walks and bowling trips
· The Network hosted well-received Cake Decorating sessions as part of the ABDN Celebrates You 365 for both the staff and student Live on the Lawn events
· The Network held a panel event in October to share experiences of Coming Out and being “out” in the workplace. This event was in collaboration with BeWell & Inclusion Week
· Following a successful funding bid by the Equality, Diversity and Inclusion team, the Network was consulted on the best approach to use funding to support Trans Awareness and Support training. Transgender awareness training was delivered by Scottish Trans Alliance in November 2022
· A-Z of LGBT sessions in October 2022 and February 2023. The focus of these events was to empower staff to support students and colleagues through understanding the history and oppression experienced by the LGBTQ+ community
· A lunchtime walk in May 2022 to link in with walking month and wellbeing activities

4.1.50 Staff Menopause Network
The Menopause Network aims to raise awareness of the potential impact of menopause at work and provide a support mechanism for staff who are experiencing the menopause.
· Valuable feedback has been provided on the University’s Perimenopause and Menopause Policy
· The Menopause Network attended BeWell Fayre’s on the Foresterhill and Old Aberdeen campuses as part of the Wellbeing Week. An estimated 300 staff and students engaged with this. Quizzes on the perimenopause and menopause were distributed to raise awareness and the support available to menopausal staff and line managers at the University was signposted

4.1.51 Parents and Carers Network
All parents, parents-to-be, and carers among staff and students are welcome to join the Parents and Carers Network. The Network provides a confidential, supportive and informal setting where parenting stories, doubts, and tips can be shared and support is shared and signposted. Topics such as flexible working arrangements, self-care, returning to work, and work-life balance are explored by the Network. 
· The Parents and Carers Network is supporting a review of the University’s Maternity/Birth Parent Procedure 
· Feedback on the Carers Policy for staff and students has been provided during the consultation process
· Provided feedback on the review of the Structured Conversation template for line managers and team leaders discussing special circumstances with staff in the context of reducing workloads 
· Subgroup of the Network dedicated to supporting parents who have gone through perinatal loss has been established
· Held a lunch time wellbeing walks for Network members

4.1.52 Staff and Postgraduate Research Race Equality Network
The Network provides an informal social space for discussion of shared experiences related to race at the University and explores best practice in advancing race equality in learning and working practices and everyday life on campus. The Network is open to all staff and postgraduate research students.  
· The Network’s membership has grown rapidly to over 100 members
· A series of film nights for students has been delivered. This provides a space for students to discuss representation of race in their chosen film
· The Network consulted on discussions around the adoption of the JDA
· Guidance on using racially inclusive language/images in marketing material has been developed
· Support on Decolonising the Curriculum is being provided by the Network

4.1.53 Women’s Development Network
The Women’s Development Network (WDN) is designed to connect female staff at all grades, career paths in both formal and informal settings.
· The Network held an event in December 2021 which was led by Katie Wilde (Digital Research Services Manager, University of Aberdeen) on Putting the 'You' in Aurora, “A reflection on my experience of Aurora in 2020 and a discussion around how we all can support past, current and future cohorts”. Aurora is Advance HE's leadership development initiative for women. It is run as a unique partnership bringing together leadership experts and higher education institutions to take positive action to address the under-representation of women in leadership positions in the sector
· Held a well-attended in person event in June 2022 with the newly elected Rector, Martina Chukwuma-Ezike. Martina discussed building and maintaining resilience and shared her personal experiences and knowledge. This was followed by a networking session 
· A Teams event covering aspects of menopause was held in September 2022 by founder of “Let’s Talk Menopause”, Ruth Devlin. Ruth founded Let’s Talk Menopause to raise awareness and provide accurate information on the menopause. She is passionate about providing accessible, evidence-based information and support for women, employers and health care professionals.  A second speaker, Dr Becky Smithson (a GP) talked about Hormone Replacement Therapy. The final speaker was Catherine Cook (HR Partner at the University of Aberdeen) who gave an update on the development of the Perimenopause and Menopause Policy.  Approximately 60 members of staff attended, and feedback was excellent
· The steering committee is liaising with the Events and Wellbeing teams to develop the programme for the 2023 International Women’s Day celebration

4.1.54 New Staff Network
In 2022, a New Staff Network was developed. It’s open to all new employees of the University with the goal of connecting staff across the University through a friendly and welcoming environment, noting that it can be challenging to understand and navigate the University in the first months of employment, particularly for staff who joined online during the pandemic. The Network has hosted a networking barbeque and shares hints and tips through its Teams site, which is accessed by sixty new colleagues.

4.1.55 Supporting Students who Identify with Equality Characteristics

4.1.56 Student feedback from 2021 suggested that students who identify with equality characteristics would welcome the opportunity to engage with students with similar experiences. The Experience, Engagement and Wellbeing team established a Teams site for students to connect with their peers through the following channels:
· Autistic
· Care Experienced
· Estranged
· First Generation
· Gypsy, Roma and Traveller
· Mature students
· Parents in the military
· Parents who have a custodial sentence
· Parents
· Carers
· Refugee and Asylum Seeker
· Veteran

4.1.57 A series of peer support videos and blogs have also been developed and include:
· My Experience as an Estranged Student: My Experience as an Estranged Student - YouTube
· A Warm Welcome to our First Generation Students: A Warm Welcome to our First Generation Students - YouTube
· A Refugee’s Tale: A Refugee's Tale | Blog | Students | The University of Aberdeen (abdn.ac.uk)
 
4.1.58 Transgender Awareness Week

4.1.59 As part of Transgender Awareness Week in 2021/22, a video message from the Principal and Vice Chancellor, Professor George Boyne in support of the University’s transgender community was shared.. The video can be found here: Transgender Awareness Week: A Message from Principal George Boyne - YouTube 

4.1.60 The Experience, Engagement and Wellbeing team promoted the Trans Students’ Forum and its events such as Vigil on Trans Day of Remembrance. 

4.1.61 In 2021, as part of the University’s Disability History Month and Transgender Awareness Week Celebrations, student and Disabled Students’ Forum Liaison Officer, Rian Hiney discussed his experience as a disabled, bisexual, trans man. The video was shared with the University community and can be found here: Disability History Month: A Conversation with Student, Rian Hiney | Blog | Students | The University of Aberdeen (abdn.ac.uk)

4.1.62 ADHD Foundation Umbrella Project 

4.1.63 The University was delighted to participate in the ADHD Foundation Neurodiversity Charity’s Umbrella Project to raise awareness and understanding of neurodiversity and support the roll-out of the Neurodiversity Policy. Umbrellas were displayed across the city of Aberdeen and the University was proud to be part of this initiative.  Five different colours of umbrellas were displayed in the University’s Cruickshank Botanic Garden along with an information sheet. The display was designed to represent the estimated one in five people who have a neurodevelopmental condition, such as ADHD, Autism, Dyslexia, Dyspraxia, Dyscalculia or Tourette’s syndrome. A picture of the display can be seen in figure 6 below.
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Figure 6: The ADHD Foundation Umbrella Project display in Cruickshank Botanic Gardens

4.1.64 Young Academy of Scotland Charter for Responsible Debate

4.1.65 The University, through EDIC, has adopted the principles of the Young Academy of Scotland’s Charter for Responsible Debate and is committed to upholding the principles of free speech and academic freedom. The Young Academy of Scotland proposes nine general principles for responsible public debate. These are grounded in an ideal of informed, respectful and inclusive collective decision-making. This is designed as a starting point to support discussion amongst those who initially disagree, but who listen well to each other in pursuit of common ground and common cause. The principles can be adapted and refined for specific contexts. The Charter contains helpful case studies, some relating to EDI issues and provides a steer on navigating conversations on challenging and polarising issues. The adoption of the Charter seeks to build confidence in handling debate in the teaching environment and provide all individuals participating in debate a framework for respecting differing views and opinions. The Young Academy of Scotland Charter for Responsible Debate Principles are as follows:

Informed
1. Aim for accuracy and base your contributions on evidence and experience.
2. Talk to people with different beliefs, experiences, perspectives and backgrounds.
3. Be honest in how you communicate and speak with conviction for what you believe.

Respectful
4. Listen carefully, open-mindedly, and with empathy.
5. Use emotional language judiciously, avoiding disrespectful or inflammatory language.
6. Show appreciation for good points made by others, acknowledging when they change your mind.

Inclusive
7. Communicate in ways that unite rather than divide.
8. Try to address imbalances in power, knowledge and accessibility.
9. Seek to identify common ground and shared purpose.
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